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Performing a Unit Firmware Update Using the VSIP Device 
Configurator 

1. Launch the VSIP Device Configurator and enter its password (the default is “dvtel”). 
2. Click the Program Options button.  
3. Checkmark Detect All Units on LAN and click the Default button by the VSIP Port 

field. Click OK. 
 

 
 
4. Switch to the Units tab and click Discover. 
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5. Select the unit whose firmware you would like to update. Make sure that the radio 
button labeled Using an IP network connection is selected in the Firmware Update 
box and click Start.  

 

 
 

6. Click the Browse button to browse for the firmware file and then click Next and Start. 
 

 
 

7. Click OK to exit the Firmware Update Progress window once the firmware update is 
complete. 

8. Repeat steps 5-7 for each additional unit requiring a firmware update. 


