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The CaseBuilder Incident Reporting and Management 
System is an evidence and risk management tool 
designed to replace paper systems. This software system 
allows the user to work in real-time thus enabling a more 
efficient tracking of incidents and events as they occur.

The software solution is designed to be a module of the 
intelligent Security Operations (iSOC) platform.   The 
tracking of incidents and events using CaseBuilder 
features video clips, audio clips and snapshots.  It can 
also include meta-data such as events, alarms and book-
marks.  The user can add attachments of any file type or 
URLs, as well as text descriptions to the case and its data.

The CaseBuilder Incident Reporting and Management 
System’s critical information is protected from 
server/storage malfunctions and erasure due to human 
error.  The completed reports are stored outside of the 
iSOC Archiver storage along with any video clips, still 
images, audio, text and other data, so that they can’t be 
overwritten.  The entire CaseBuilder database is easily 
backed up.

•  Builds “Case Files” with Archive Video, Photos, Text 
   and other file attachments
•  Links to iSOC Video, Audio and Data
•  CaseBuilder is embedded in ControlCenter as a 
   predefined workspace mode, allowing for seamless 
   operation within iSOC.
•  Cases are saved separately on dedicated storage
•  Cases can be exported to portable media for offline
    investigations
•  CaseBuilder is accessible only to privileged users

Without CaseBuilder—it’s just Raw Data  

CaseBuilder Incident Reporting and Management
System

iSOC Module

CaseBulder Highlights:

•  Incident Reporting and Management
•  Incident Tracking, Reporting and Analysis
•  Intuitive Video Search and Event Recording
•  Automatic File Transfer from NVRS
    to CaseBuilder
•  Automatic Report Numbering
•  Full CaseBuilder User Management

CaseBuilder


