
 
 

 
Telmex and DVTel Partner to offer the Mexican Enterprise market  

a Hosted, Managed Video Surveillance Solution 
 
• The Telmex Video Vigilancia Administrada (Managed Video Surveillance), in 
partnership with DVTel, is a Solution for Video Monitoring and Control of sites such as 
Banks, office buildings, public buildings, schools, offices, shopping centers and anywhere 
required. 
 
• The entire solution is implemented without the need for major investments by the 
customer and by leveraging existing infrastructure. 
 
Mexico City , April 21, 2010 — Telmex, the leading telecommunications company in 
Mexico, and DVTel, multiple award-winning market leader in the development and 
delivery of intelligent security solutions over IP networks, announced today a technology 
partnership to offer the Mexican market a Hosted, Managed Video Surveillance solution 
targeted at large enterprises. 
 
The solution allows the display of real time surveillance images, as well as recording the 
images, and bringing all of this information to a central monitoring site that the customer 
chooses, thus enabling the customer to monitor and supervise any office, branch or remote 
site. Customers can also increase the number of monitored sites at any time that the 
company requires it. 
 
The Telmex Managed Video Surveillance is a solution that combines video monitoring, 
recording and control of devices with Telmex UniNet MPLS network services and the 
security of hosting at the Telmex Triara Data Center. 
 
The solution allows companies to obtain direct savings in their investments, improve their 
business processes, increase the profitability of their operations and reduce costs, making it 
a service with great economic and operational benefits for companies. 
 
Additionally, having a flexible and secure communications and video surveillance 
infrastructure without having to invest time and the procurement and maintenance of capital 
equipment, and without having to deal with the replacement of obsolete technology are all 
key factors that companies should consider to strengthen the continuity of its operations. 
 
Telmex Managed Video Surveillance is a comprehensive solution that is paid through a 
monthly service fee, and includes: 
 
• IP Cameras 
• Integration of existing analog cameras 
• Control Devices 
• Licensing 



• Installation 
• 30 days, Continuous Recording 
• Gold Maintenance with Spare Parts  
• Support 7 x 24 x 365 
 
Some of the benefits of the Telmex Managed Video Surveillance Solution in partnership 
with DVTel are: 
 
• Turnkey solution with a single point of contact 
• Ability to integrate platforms and existing closed-circuit TV equipment 
• Reduction in infrastructure and inventories, eliminating technological obsolescence 
• Scalability and flexibility to add new sites or cameras 
• The best cost-benefit in the market for such services 
 
About Telmex 
TELMEX is a conglomeration made up of Teléfonos de México, S.A.B. de C.V., its 
subsidiaries and affiliates, which provides telecommunications services in Mexico. The 
company’s coverage of services includes, among other things, the operation of the most 
comprehensive network of basic local telephone and long distance service. It also offers 
services like connectivity, Internet access, wireless, hosting and interconnection services to 
other telecommunications operators. More information about TELMEX can be found in 
www.telmex.com. 
 
About DVTel, Inc. 
DVTel’s unified intelligent Security Operations Center (iSOC) V6 combines the Latitude 
Network Video Management System (NVMS), Longitude IP Access Control, ioimage 
video analytics intelligence, as well as other advanced applications to create a rich 
integration platform that offers a single, highly intuitive graphical user interface.  iSOC V6 
is the only open standards, IP-based security management center that unifies all video, 
audio, data, access control, trend analysis and alarm management functionality into one 
enterprise physical security center.  DVTel offers a complete line of security level IP 
cameras to compliment the complete solution and is also integrated with hundreds of 
cameras from multiple manufacturers. 
  
The DVTel unified solutions leverage existing network infrastructure while providing 
unmatched levels of flexibility, scalability, cost-effectiveness—all backed by superior 
customer support.  DVTel is a proud member of both ONVIF and PSIA.  DVTel is the 
solution of choice worldwide for mission critical and enterprise level installations and our 
systems are found in thousands of installations around the globe.  For more information, go 
to www.dvtel.com.  To follow on Twitter – go to twitter.com/DVTel_Inc. 
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