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Altitude 9800 Series MPEG-4 PTZ Cameras 

 

Subject: 

Due to the release of DVTel’s H.264 camera product line, the older model 9800 Series products are 

going end-of-life and replacement products are now available.  

 

Models Effected for End-of-Life: 

DVT-9840xxxx (all models names that begin with DVT-9840)         

 

Effective Date: 

Immediately 

 

Availability: 

Limited stock available until inventory depleted to Warranty Support Levels 

Note: The products listed above for end-of life. DVTel will endeavor to maintain stock of units in the 

event of warranty failures. In the event that DVTel does not have the direct replacement, customers will 

be provided with a unit of comparable or better performance. In that event, DVTel cannot guarantee the 

same form or fit for the replacement product.  

 

 

Replacement Products: 

 

DVT-9840 Series replaced by CP-2101 Series 

 

Note: CP-2101 is supported from Latitude version 6.0 HF#2 and up 

 

 

 

For further information, please contact your local DVTel sales representative or Customer 

Service at support@dvtel.com, or 1-800-DVTel-77  

 
 


